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It's almost October!
Open Forum on Oct. 1
Our next Friday Open Forum will be October 1 from 10:30-
11:30. Nate from WhoFi, has some great information to
help you with stats and record keeping (especially for the
Annual Survey!) He'll take your questions at the beginning







One last reminder about tomorrow's Learning Circuit, which will be entirely virtual this
year. If you suddenly find you have time, it's not too late to register.
The Learning Circuit has been a staple of the State Library Continuing Education calendar
for many years. Formerly known as "Town Meetings," the goal of the Circuit is to offer in-
depth educational opportunities from trainers representing national initiatives, innovative
programs, trends in library services and more.
The day’s topic will focus on customer service, with the hour-long webinar in the morning
featuring a keynote speaker. Following the keynote, the workshop portion will encourage
librarians to picture how patrons experience the library in order to identify challenges and
ways to improve.
For more information and to register, check out the link in the box below.
Learning Circuit
Contact the NE District Office
1112 East Grand Avenue
Des Moines, Iowa 50319
The State Library is supported in part by the Institute of Museum and Library
Services under the provisions of the Library Services and Technology Act.
